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This service enables the request for a narcotic drugs register book for 
distribution to the pharmacy and departments in private health facilities.

Request a Register of the Narcotic drugs 
distributed to Private Health Establishments One hour

Average Service Time

E-Payment
Payment channels

Target Audience 

Pharmacies within private 
hospitals, one-day surgery 
centers

Service Locations

Service centers

Related Services

This service is not linked 
to other services

Service Bundle
This service is not linked 
to any other bundle

FAQs 

None
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Service Code

110-46-012-000
Department name

Drug
Sector

Health Regulation
Main Service
Regulation of

Anesthetic drugs and
chemical precursors

Service Classification
Transactional

Variation / Auxiliary
Variation

Service Type
Government to Business

Service Process 

Submit the required documents at the Customer Happiness Center.

Make the required payment.

The customer will receive the register.

Letter addressed to the Director of Drug Administration, requesting the record

Copy of valid pharmacy license

The license of the pharmacy within the healthcare facility must be valid.

Required Documents

Requirements & Conditions

Customer Happiness Center - 
Ministry Office, Dubai

Central warehouses of the Ministry
of Health and Prevention

Service Channels

Resources

Email
info@mohap.gov.ae

Contact Details

Sustainable
Development Goals

Service Fees
AED 300
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Notes


